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In the name of Allah, the Gracious, the Merciful 
 
To the brother, the emir of the Medical Center, may God preserve you, 
Subject/ Response to a complaint  
Peace be upon you and God’s mercy and His blessings. 
 

 
In response to the complaint submitted on the General Hospital by brother Abu Nasir al-Shami, 
We say after relying on God: 
There are details in the complaints that should be answered in the following way: 
1- We reviewed the burns record for a period of sixty days and did not find the name of the 
mentioned brother (Abu Khadijah al-Tunisi). 
2- Brother, Dr. Gabriel was asked about the brother and he replied that he did not know him and 
had never heard of this name before. 
3- With regard to the issue of the tramadol injection, this is not related to the Medical Center of 
Raqqah. What is striking is that the brother is well ranked in the Islamic State, yet, he sees a 
brother who buys and takes a tramadol injection in the street without reporting him, and it is a 
substance that leads to addiction with its frequent use. 
4- The issue of compensation is one of the matters that fall under the jurisdiction of the 
administrative authorities in the Islamic State, and the Medical Center has nothing to do with this 
matter, neither from near nor from afar, and it is clear that the brother does not belong to any 
party so he asked about his grant. 
Therefore, we suggest that brother Abu Nasir al-Shami brings the injured brother to the General 
Hospital to provide him with the appropriate treatment, follow up on his condition, and make 
sure of the brother’s condition regarding tramadol in particular. We advise him not to throw 
accusations arbitrarily without evidence. 
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[The following stamp was provided] The Diwan of Health – The Center of Wilayat Raqqah – 
The Director of the General Hospital [and signed by] Abul-Ayham al-Idari [on] 16/7/1438. 
 



[Another stamp reads:] The Islamic State – The Diwan of Health – Raqqah Medical Center – the 
Emir [and signed by] Abu Mus’ab [on the same date who wrote:] The response should be sent to 
the wali’s office, may God preserve him.  


