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In the name of Allah, the Gracious, the Merciful 
To: The Grievance Office  

Subject: A Complaint  
 
All praise is to God, the Mighty, the Strong, and may blessings and peace be upon the seal of the 
prophets. As for what follows: 
Peace be upon you, God’s mercy and His blessings 
I ask God, the Almighty, to straighten your steps, elevate your ranks, and strengthen your will.  
My name is Abu Mujahid Hamarat. My [serial] number is 12001493985. I’m a fighter in Dabiq 
Brigade. I’m part of a family of 9 people, and this family has no breadwinner after God, except 
for my father who works on the lands of the Island and who stopped working due to his health 
condition. We are going through difficult living conditions, we seek help only from God, and the 
reason is my father’s illness and my joining the jihad for fear of being killed. 
I have a land, and this land is the front of my house, which is located in the village of Hamrat 
Nasir, which is part of the eastern sector of the Wilayat Raqqah. This land has been transformed 
by one of the Nusayri regime’s employees, in the past, into administrative land due to a problem 
between us and him. Note that this land was not included in the organizational arrangement of 
the administrative lands, but this employee turned it into an administrative land to deprive us of 
it. Note that this land is my private property according to the customs and traditions in the region 
as it is the front of my house. My need for this land is to build a commercial store in it to be a 
source of livelihood for my family, and I do not mean to own it, but I have nothing left but this 
source to support my family. I checked with the brother, the judge regarding this matter and he 
told me that there is no opponent on this land and that his specialty is to resolve disputes only 
and there is no dispute on the land. Then, he transferred me to the municipality of the eastern 
district in the wilayah. The brothers in the municipality told me that it was not their specialty and 
sent me to the Diwan of Services. There, I met the brother in charge of real estate, Abu Ahmad 
al-Salafi, and he asked me to bring a letter from the people of the authority (from you) so that the 
investment of the land would be approved. I have been in this state for 5 months and I did not 
leave one of the doors of the brothers’ offices but knocked on it, but to no avail, as everyone says 
that we have no jurisdiction over it. 
Please take a look at my issue because I desperately need that land, as the Messenger, may God’s 
peace and prayers be upon him, said: {whoever removes the troubles of his brother, Allah will 
remove one of his troubles on the Day of Resurrection.} 
I confirm that this land has been a front for my home since ancient times, and no one has owned 
it except me, and there is no harm in it for anyone, and I am responsible for this. I did not find a 
reason for the brothers to refrain from granting me the right to use the land. 
 
[The following sentence on the bottom of the letter reads:] Through the court.  
[A stamp reads:] Request number: M-5638 
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